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Preventative Measures Against COVID-9 Now in Effect at Omotesando Hills
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At Omotesando Hills, we are implementing regular sanitization and disinfection, and through our business operations
we are working to carry out comprehensive measures to prevent the spread of COVID-I9.
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Wear a mask Disinfect your hands Maintain a safe physical distance
We may refuse service to customers \X/ash your hands freq uent[y As some shops may limit the number of customers inside at any given time,
who are not wearing a mask. your cooperation and understanding may be necessary.
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- Employees wear masks s
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+ Disinfectant made available

* Regular disinfection and cleaning
carried out in shops

w

- IYFLABRE

CAMYMLIDORE e - EEIRRIERBS
- Contact-free payment L Regular ventilation carried out in shops

- Coin trays used
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« Staff maintain a safe physical distance
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* All staff take their temperature
taken before work
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- Staff take utmost care to ensure

+ Limits placed on the number
their own health

of customers inside

HAEHROER >vav7: BBEMEBMSHIN1E LAY BEEHRO¥S (50%)12E  * Standard for Entry Restrictions Shop: | person per 3 sqm of sales area / Restaurant: About half (50%) of normal seats
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Preventative Measures Against COVID-I9 Now in Effect at Omotesando Hills
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At Omotesando Hills, our shops and restaurants are carrying out extensive measures to prevent the spread of COVID-I9.
We ask for your cooperation to ensure the ongoing safety and peace of mind of our customers.
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Shops, service businesses, and restaurants

O EXEDYRIDEH [J Employees wear masks

O REEDHAETEDORIE [] Thorough management of employee physical condition
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Employees will conscientiously perform temperature checks, hand
washing, and disinfection before going to work.
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We will encourage disinfection by installing disinfectant dispensers at the
store entrance and inside the store.
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In situations where customers need to stand in line, floor markers are

provided to ensure that customers maintain a safe distance.

O EEHNBRBRR TR ORE [J Business/shop areas are periodically

cleared out and ventilated
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The fixtures, amenities and other facilities in our shops are periodically
disinfected (wiped) and cleaned.

Coin trays provided at the cash register

Coin trays are used to prevent direct contact between the customer and

EfEEmZHIELET, the staff of each shop when handling money.
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TN EE (REEND)A2TWVWET, Regular disinfection (wiping) is performed.
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Overall cleaning is carried out in each area used by employees and

customers after closing time.

Events involving public gatherings are cancelled
Events that involve public gathering in each shop have been cancelled, to

avoid “san-mitsu” conditions (closed spaces, crowds and close contact).
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Shops and service-oriented businesses
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L] Entry restrictions

Entry restrictions are applied when the store is likely to be crowded.

Reservations limited

Limits are placed on the number of reservation slots available, to maintain

an appropriate number of people within the shop.

Disinfection of fitting rooms and private rooms

These rooms are disinfected after each use.

Testers and touch-up supplies of cosmetics and
similar products no longer available

This will be stopped to prevent infection.
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Restaurants
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[J Adjusting the number of seats

We will adjust (reduce) the number of seats

Change seat layout
We will create better seat spacing, install partitions, strengthen ventilation

in private rooms, and operate side by side seating, etc.

Cancellation of facility rentals and parties

Businesses will not operate with a large number of people on the

premises, which includes various kinds of events and other gatherings.

[J Cancellation of food and beverage tasting events
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The preventative measures taken may differ depending on the type of business carried out at each shop/restaurant.



